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Applications: 

  

Information Technology Solutions 

 

Document Links from ProServe Solutions is an 
integrated solution for Infor ERP – FACTS. The 
solution makes it easy to add other documents into 
your FACTS system. 

 Document Links allows a non FACTS documents to 
be tied or “linked” to FACTS   Customers, Items or 
Vendors. The documents can be anything that can be 
opened via windows explorer. They can be PDF’s, 
Text files, Spreadsheets or Word Docs. The Document 
can be a Website URL or an Email Address. 
 
Document Links will improve productivity by making it 
easy to identify and find key business critical 
documents. In  

 

 

 

erves over 300 businesses in the United States and 
Canada. We are a professional Services firm that provides 
companies with business solutions, based on information 
technology that delivers results to the bottom line.  

Our success is hinged on our ability to understand our 
customer’s business initiatives and to enable them to 
execute by leveraging technology. We have a proven 
methodology for deploying, managing, and measuring the 
success of the technology utilization. Our clients can expect 
a 12 month Return on Investment on our solutions and to 
receive the following benefits: 

 Gain Market Share / 

Competitive 

Advantage 

 Improved Service 

Levels & Customer 

Retention 

 Reduced Inventory 

Costs 

 Increased Efficiencies 

IN D U ST RY EXP E RTI SE  

We have been in business in 

Information Technology since 

1983 with tremendous 

experience in many vertical 

markets.  

 

C US T OM E R S U C CE SS  

“Without ProServe, we 

would not be doing the level 

of business we are today..we 

witnessed a 400%  increase 

in revenue with a 33% 

reduction in labor costs.” 

 
Jack Dick, President,   
Heiser  

 

“We experienced a 10% 

reduction in our inventory 

expense in the first year.  

ProServe did an excellent 

job of understanding our 

business and providing the 

right solution and services 

to be successful.”  

 
        Mike Rejewski, Controller 
        Davis Electrical Supply 

 

“ProServe has always been  
 
 there to help craft the  
 
solution. The best solutions  
 
have come out of the  
 
synergy of the relationship.  
 
That is value.” 

 
Mike Mumau, President    
Kee Safety 

Document Links- for Infor ERP FACTS 
fffFACTSFaFERPSolutions, LLC Overview: 

 

 

Additional Documents Managed: 

 PDF’s 

 Text Files 

 Excel Spreadsheets 

 Word Documents 

 Website URL addresses 

 Email Addresses  
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