
 

 

 

 

 

 

 

 

 

       

 

 

 

            

                   

 
 

              

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
Applications: 

  

Information Technology Solutions 

 

 

New Systems: 
 ProServe can provide both new and refurbished systems as servers and workstations 

 
Maintenance: 
 Let us maintain your existing investment by extending its life and protecting your data 

 
Application Support: 
 Support for your critical business applications running on both the desktop and servers 

 
Configuration Management: 
 Keep track of your installations with detailed documentation and diagrams 

 
Auditing and Security: 
 Are you watching your security logs? ProServe can help you stay secure by implementing 

enhanced security measures and audit trails. 
 
User Management: 
 ProServe can clean up unused accounts and help with new users on your network 

 
Disaster Recovery: 
 Are you prepared for a disaster? Allow ProServe to assist with your disaster preparedness 

by testing your recovery solution(s). 
 
Inventory &  Decommission: 
 ProServe can help you keep accurate asset information 
       and assist in removing old equipment 

 
Monitoring & Alerting: 
 Why wait for problems? ProServe can monitor your server  

and alert you before problems to occur.  

CUSTOMER 

SATISFACTION 

ProServe Solutions has a 

 95% customer satisfaction 

approval rating.  

 

 

CUSTOMER QUOTES:   

 

"I received especially 
good customer service"  
          Kathy Collins 
          Systems Administrator 
          Chamberlin Rubber Co. 

 

 

“Your response and 
support is excellent” 
          Jacky Smith 
            Operations Manager 
            Willow Group Ltd. 

 
 
 
“I love every part of your 
service” 
          Flo Carozzolo 
          North Tonawanda 
 
 

 

“Our experience with 
ProServe has been nothing 
but TOP QUALITY 
SERVICE, their quick 
response when we had a 
business critical problem was 
unbelievable.”   
          Bernadette Szymanski 
          Controller, FPPF 

 

 

For more information on any of 

our products or services please 

visit us on the Web at: 

www.proserve-solutions.com 

Business Network Services & Support:  

 

 

  

ProServe Solutions provides business network 

services and support of computer network systems 

for businesses in the United States and Canada. 

We are experienced in all aspects of discovery, 

design and implementation. ProServe Solutions can 

provide assistance in upgrading your network 

capabilities or adding additional enhancements. We 

can work with your current IT staff or be your IT staff t 

in the design and deployment of your technology. 

Along with every design we provide complete 

documentation of the network configuration and 

settings. 

 
 
 
 
You can’t gamble when it comes to protecting 
company data. Security measures have been 
implemented to protect against intruders and to 
perform regular backups to let you recover from 
system failures, virus attacks, or natural disasters. 
But if you’re relying solely on tape backup for disaster 
recovery, no doubt you’ve already wondered if you 
really have the means to get your systems and data 
back on line before a disaster inflicts serious damage 
to your business viability. Can you really afford to 
take disaster recovery risks with your corporate data?   

 

 

 

 

 

distribution companies with Information Technology 
solutions since 1984. We have an experienced and 
knowledgeable staff that is well versed on the electrical 
supply business.  

Simplifying high-volume purchasing, reducing bottlenecks 
in high-volume transaction environments, improving 
inventory management- these represent some of the 
toughest challenges electrical distributors tackle today. To 
win in the marketplace, they must play a strategic role in 
their customers’ business, offer new services, expand 
geographically, or outsource core business processes to 
reduce costs. 

 

 

5385 Main Street 

Williamsville, NY 14221 

Phone: 716.635.5080 

Fax:     716.635.5099 

www.proserve-solutions.com 

 

 

 

 

 

 

http://www.proserve-solutions.com/

